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ONLINE BILL MANAGEMENT



Are you using a separate e-billing account to manage your aircraft finances? Now your 
billing tools are right where they should be — the Customer Portal. With a single login, you 
can fully manage your account along with maintenance, parts, warranties, programs and 
more. It’s all in one place.

PAY BILLS, MAKE DEPOSITS AND MORE



LOG IN

Visit my.txtav.com and log 
in to the Customer Portal. 

Need an account? Click 
Register to create one.



Navigate to the Billing 
Management homepage. 

If you don’t already have 
access, request it under 
My Tools. 

BILLING MANAGEMENT ACCESS



ACCOUNT OVERVIEW

The Billing Management 
homepage displays your 
balance, credit limit 
availability and other high-
level details.



MAKE A DEPOSIT

First set up your payment 
information. Choose the 
Payment Method tab.

Then click Add a New 
Payment Method. 



MAKE A DEPOSIT

When you’re ready to 
make a deposit, select your 
Payment Type and fill in the 
amount.



OTHER PAYMENT METHODS

For your convenience, 
we offer other payment 
methods such as wire 
transfers.



FORWARD YOUR INVOICE

Under Invoice Settings, 
enter the email address of 
anyone you want to receive 
a copy of your bill. Invoices 
will be automatically 
forwarded when they 
become available.



INVOICE DETAILS

Select Invoice Details for 
a breakdown of your total 
amount due. 



EXPORT YOUR DATA

Click on an invoice number 
to download a copy.

Click Export Statement to 
download all of your billing 
activity into a user-friendly 
document.



View credit amounts 
and invoices due. If your 
account has unapplied 
credit, you may clear 
pending invoices with 
matching credit amounts. 

CREDITS AND UNPAID INVOICES



Then click Pay Selected 
Invoices.

PAY INVOICES

You can pay multiple bills 
at the same time. Use the 
check boxes to make your 
selections.



Before paying an invoice, 
set up your payment 
method. The Customer 
Portal will remember this 
information for future 
transactions.

PAY INVOICES



The Customer Portal 
also shows your invoice 
history. Transactions 
with international service 
facilities will appear in their 
local currency.

VIEW PAID INVOICES



my.txtav.com

Available for iOS in the 
App Store
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